
 

 

Study Programme 

Beauty Therapies 
(Level 3) 

QUALIFICATION 

VTCT Level 3 Diploma in Massage Therapies 

 

WHY SHOULD I CHOOSE THIS STUDY PROGRAMME? 

 

WHAT WILL I STUDY? 

 
 

 
The VTCT Level 3 Diploma in Massage Therapies is a technical level qualification aimed at 16-18 learners who are in a full-time 
Level 3 education programme and wish to pursue a career as an employed and/or self-employed massage therapist.  This 
qualification has been developed collaboratively with employers, professional associations and key stakeholders in the 
massage therapy sector. Because of this, the knowledge, skills and competencies gained will provide the best possible 
opportunity for progression into employment. 
 
There are no formal entry requirements for this qualification although it is likely that learners will hold a Level 2 beauty therapy 
or equivalent qualification.  
 

This qualification is based on the national occupational 
standards for massage therapy and includes all the 
required elements to work effectively as a massage 
therapist. Learners must achieve all mandatory units 
which include: 
 

 Health and safety in the salon 

 Client care and consultation 

 History and origins of massage therapies 

 Swedish massage 

 Stone therapy 

 Indian head massage 

 Anatomy and physiology for the face and body 

systems 

 Promote and sell products and services 

 Contribute to the effective running of a 

business 

This qualification will develop learners' knowledge 
and understanding of relevant anatomy and 
physiology, health and safety, the history and origins 
of massage therapies and how to effectively 
contribute to the overall running of a business. 
Learners will also develop the knowledge, 
understanding and skills to consult with clients, 
successfully promote and retail products, whilst also 
providing a variety of massage therapies. In parallel, 
learners will develop their communication and 
customer service skills, their awareness of 
environmental sustainability and their commercial 
skills, all of which are valued highly by employers. 
Problem solving and research skills will also be 
developed.  
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WHAT WILL BE EXPECTED OF ME? WHO WILL BE INVOLVED? 

 A professional attitude 

 Professional appearance at all times 

 Appreciation of a working environment 

 Punctual and reliable with your attendance as you 

will be working with the general public 

 Plan your service portfolio with your teacher taking 

a holistic view to your development 

 Keep you service portfolio up to date and presented 

to a high standard 

 Keep a record of your progress and formative 

feedback. 

 Talk to your teachers about your ideas and how to 

achieve the best results 

 Present your work in a suitable format according to 

the purpose and the audience 

 Evaluate your work and make suggestions for 

improvement 

 Meet deadlines 

 Keep a record of the work you have completed, 

including the grades and points you have been 

awarded 

The subject teachers and assessors are responsible for 
planning lessons, preparing resources, assessing work and 
making sure that the units are completed on time. 
 
Internal assessments will be graded by your 
teacher/assessor and these assessments checked by the IQA 
(Internal Quality Assurer) and externally quality assured by 
VTCT. 
 
External examinations will be marked by VTCT. 

 

WHAT COULD THIS QUALIFICATION LEAD TO? 

Learners who achieve this qualification are eligible to become members of the British Association of Beauty Therapy and 
Cosmetology (BABTAC) or Federation of Holistic Therapists (FHT). As a massage therapist, learners could progress directly 
into employment in a variety of contexts, which include: 

 commercial salons 

 destination/day spas 

 massage clinics 

 independent/self-employed/mobile/home-based settings 

 cruise liners 

 airlines or hotel chains 

 care homes 

 
Whilst the primary purpose of this qualification is to prepare learners for employment, learners may choose to develop their 
knowledge and skills further by completing a specialist qualification at Level 4 in one or more of the following areas: 

 salon management 

 holistic therapies 

 sports massage  
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ENTRY REQUIREMENTS 

 

 
 
 
 
 

At least 5 GCSE Grades 9 – 4 or equivalent to include English or Maths.  

FURTHER INFORMATION 

This qualification is one of two VTCT technical level qualifications in massage therapies. In addition to this qualification is the 
Level 3 Extended Diploma in Massage Therapies; both qualify learners to become massage therapists.  
 
At 370 guided learning hours (GLH), the Diploma is most suitable for learners who continue, as part of their programme of 
study to work towards achieving Level 2 English and maths, or those undertaking another qualification in parallel. 
 
The Extended Diploma at 475 to 525 GLH is far larger and most suited to learners who have achieved English and maths at 
Level 2 and wish to focus the majority of their programme on massage therapies, whereby they will develop a broader range 
of technical skills. Learners may wish to progress from the Diploma to the Extended Diploma. 
 
As a service-sector qualification, vocational subjects which may complement this qualification include, customer service, 
business studies and management, marketing, retail, fashion and photography. Academic subjects that may complement this 
qualification include maths, English, art and design, design and technology and science. 
 

 


